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ENTERGY NEW ORLEANS, LLC  

ELECTRIC SERVICE Effective:  July 31, 2019 (implemented April 2020 
Billing) 

 Filed:  March 20, 2020 
 Supersedes:  DTK-3 Effective 12/1/17 
RIDER SCHEDULE DTK-4 Schedule Consists of:  Two Pages 

  
 

DATALINK WEB-BASED ACCESS TO INTERVAL LOAD DATA RIDER 
 

 

 

I. AVAILABILITY 
 
DataLink is available under the regular terms and conditions of Entergy New Orleans, LLC 
(“ENOL” or the “Company”), at all points throughout the territory served by the Company to 
customers receiving electric service under the following Rate Schedules: Small Electric Service 
(SE), Master-Metered Non-Residential Service (MMNR), Large Electric Service (LE), Large 
Electric High Load Factor Service (LE-HLF), High Voltage Service (HV) and Large Interruptible 
Service (LIS).  Company has the right to terminate this Rider at any time, upon giving thirty (30) 
days written notice of intent to terminate to the City Council of the City of New Orleans.  In such 
event, each current Customer served under this Rider will continue on this Rider until the end of 
the Customer’s then-current contract term, irrespective of whether such contract is in its Original 
Term or Renewal Term as defined below. 

 
II. APPLICABILITY 
 

This Rider Schedule DTK is an optional service available at the Customer’s request and 
applicable at the option of the Company to any Customer contracting under any of the ENOL rate 
schedules listed above for 150 kW or more of maximum capacity and who also has an Interval 
Data Recording (“IDR”) meter installed.  Service hereunder is subject to any of the Company’s 
rider schedules that may be applicable.  Service under this schedule shall not be resold, sub-
metered, used for standby, or shared with others. 

 
III. CONTRACT TERM AND TERMINATION 
 

An Agreement for DataLink Service requires a “Minimum Term” of two (2) years (“Original Term”), 
except that such Agreement Minimum will no longer be applicable with the deployment of 
Advanced Metering Infrastructure.  If the customer elects to cancel service before the completion 
of the Minimum Term, the customer will pay to the Company liquidated damages equal to the 
balance of the fees due, based on the current tariff, for the remainder of the minimum term of the 
Agreement.  Customer and Company each has the option to terminate the contract at the end of 
a contract term (irrespective of whether such contract is in its Original Term or Renewal Term as 
defined herein) if a minimum of thirty (30) days written notice is provided.  If not terminated, the 
contract will automatically renew for successive one year terms (each individual one-year period 
being a “Renewal Term”). 

 
IV. GENERAL PROVISIONS 
 

DataLink is an optional service that provides the Customer with web-based viewing access to 
Customer’s interval load data that has been collected by the Company.  The service allows 
subscribing customers the option of viewing the updated load data on an hourly or daily basis. 
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SCHEDULE DTK-4 

Customers that do not have interval metering must have an interval meter installed by the 
Company at Customer’s expense to enable interval data collection.  Customers requiring an 
upgrade to interval metering may elect to pay for the interval meter installation either through a 
one-time charge or by a recurring charge paid monthly during the term of, and extensions of, the 
contract term. 
 
The communication link for the transmission of the collected interval data by the Company will be 
the telephone line, which will be provided by the customer and at the customer’s expense.   

 
V. CHARGES/PAYMENT OPTIONS 
 

Subscription Charge:  
Daily Viewing Option  $ 39.50 per month, per meter 
Hourly Viewing Option  $122.50 per month, per meter 

  
Installation of Interval Meter Charge:  

Monthly Payment Option  $ 12.50 per month, per meter 
Single Payment Option  $300.00 per meter 

  
 
VI. OTHER PROVISIONS 
 

All equipment installed to provide service under this Rider shall be and remain the property of 
Entergy New Orleans, LLC. 

 


