
 Page 3.1 
ENTERGY NEW ORLEANS, LLC  

ELECTRIC SERVICE Effective:  July 31, 2019 (implemented April 2020 
Billing) 

 Filed:  March 20, 2020 
 Supersedes:  UMS-4 Effective 12/1/17 
RIDER SCHEDULE UMS-5 Schedule Consists of:  Two Pages 
  

 
UNMETERED SERVICE RIDER  

 
 

 

I. AVAILABILITY 
 

At all points throughout the territory served by the Company where facilities of adequate capacity 
and suitable phase and voltage are adjacent to the premises to be served, and service is taken 
according to the Service Standards and Service Regulations of the Company.  Where facilities of 
adequate capacity and suitable phase and voltage are not adjacent to the premises to be served, 
Company may, at its option, require a contribution, higher minimum bill, facilities charge, or other 
compensation to make service available.  

 
II. APPLICATION 
 

This rider is applicable to alternating current electric service required by Customers who contract 
for unmetered electric service under Schedule SE for billboards, unmetered telephone services, 
telephone booths, railroad signals, traffic cameras, surveillance cameras, cathodic units, 
community antenna systems’ pole mounted power supplies, amplifiers, and related incidental 
equipment, or other such equipment for which Company, in its sole discretion, deems metering is 
not required, hereinafter referred to as equipment. 

 
Summary bills to the Customer may, at the Company's option, be rendered for multiple points of 
service; however, each point of service will be billed individually. 

 
All provisions of Rate Schedule SE shall apply except as modified below: 

 
NET MONTHLY BILL 

 
For purposes of this rider, in determining the Net Monthly Bill under Schedule SE, the 
Demand Charge for the first 3 kW, or less, of Billing Demand will be $9.18. 

 
BILLING DEMAND 

 
For purposes of this rider, the determination of Billing Demand under Schedule SE is 
modified per conditions of service below. 

 
III. TYPE OF SERVICE 
 

Alternating current, 60 cycles, single phase, and at one standard voltage as described in 
Company's Service Standards.  

 
IV. CONDITIONS OF SERVICE 
 

A. At the time Customer contracts for service under this Rider Schedule UMS, Customer shall 
complete the Company-supplied Unmetered Service Equipment Inventory and provide same 
to Company.  Such Inventory shall list all equipment at each point of service for which 
Customer requests service under this Rider and shall include the equipment type, nameplate 
rating and the estimated hours use per month for each piece of equipment.  The billing 
demand and energy for each point of service will be determined by the Company’s estimation 
of the kW and kWh usage based on the type, rating, quantity and hours use per month of the 
equipment from the inventory provided by Customer. 
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RIDER SCHEDULE UMS-5 

B. Customer will update its inventory by informing the Company in writing of changes in type, 
rating, and/or quantity of equipment as such changes occur, and billings will be adjusted 
accordingly. 

 
C. Company may, at its discretion, test meter the load of various types and ratings of 

Customer's equipment to the extent necessary to verify the estimated kW and kWh usage 
used for billing purposes and, where dictated by such test metering, Company will make 
prospective adjustments in estimated usage for subsequent billing purposes; however, 
Company shall be under no obligation to test meter the load of Customer's equipment and 
Company's decision not to test meter the load of Customer's equipment shall not release 
Customer from the obligation to provide to Company, and to update, an accurate inventory of 
the types, ratings, and quantities of equipment upon which billing is based. 

 
D. Upon Company's request, but no later than the anniversary date on which Customer first 

takes service under this Rider, Customer shall provide an updated inventory of all equipment 
at each point of service. 

 
E. Company shall endeavor to inspect the equipment at each point of service annually as close 

to the anniversary date of the contract as is practical, and make prospective adjustments in 
billing as indicated by such inspections; however, Company shall be under no obligation to 
conduct such inspections for the purpose of determining accuracy of billing or otherwise.  
Company's decision not to conduct such inspections shall not release Customer from the 
obligation to provide to Company, and to update, an accurate inventory of the types, ratings, 
and quantities of equipment upon which billing is based. 

 
F. As this service is unmetered, Customer agrees to pay amounts billed in accordance with the 

current inventory, regardless of whether any of the installations of Customer’s equipment 
were electrically operable during the period in question and regardless of the cause of any 
such equipment’s failure to operate.  

 
G. The minimum demand for any point of service shall be the greater of: 

• the demand calculated pursuant to § A above; 
• ten percent of the maximum Billing Demand in the prior eleven months; 
• 3 kW. 

 
V. CONTRACT REQUIREMENT 
 

The Customer is required to contract for service under the terms of Rate Schedule SE and this 
Rider UMS by way of an Agreement for Electric Service. 


